Requirements for Recognition of Prior Learning
Information and Communications Technology (Operation & Support) Industry

Years of Working

Cluster QF Experience and UoC Assessment
Code Level Cluster Title Relevant Code Units of Competency (UoC) Credit Me:f;:d &
Experience
Technical Support Staff
107860L1 | Perform next level escalation 1
Understand the System
107861L1 Development Life Cycle for 1
technical support
10786211 Understand the prl.nuple of 3
troubleshooting
10786311 Understand the principle of 1 Verification
One year data security of
Core sl tor | Sl [somens | OO ae ol |y | oo
ITOsoo1Ll | 1 Operation | 2 2™ 00 21 T pd Pro— o
and Subbort nderstand professiona :
PP Technology 107865L1 ethics and conducts 3 Written
industry Keep user/client informed of Test
107866L2 1
status of work (HK$550)
10786712 Provide support to users 3
Comply with anti-bribery law
and adopt a high standard of
107869L2 | integrity in the operation and 1
procurement of ICT products
and services
- — -
re(.e year§ 10789211 Malnjcaln inventories of 3 o
experience in equipment/software Verification
Information and i of
_ on ¢ 10789712 Restore system or files from 3
Operation Communications backups Documents
Tosoo2t2 | 2 Support Technology 107898L2 | Monitor server system status 3 (HK$290)
(Technical mf:iu5try, of 10789912 Provide help desk support 3 QR
Support Staff) which not less 10790112 Perform system backup 3 Written
than one years in ) Test
operation 10790812 Perform simple web page 3 (HK$550)
support update
Three years i icati
' y : 10787212 Coordinate appllcatlon change 3 o
experience in requests with developer Verification
Information and i of
o on : 10787312 Install an(':l conflggre Apps on 3
Application Communications client devices Documents
ITOS003L2 2 SuppO_rt _Technology o (HK$290)
(Technical industry, of 10787412 Perform application 3 OR
Support Staff) which not less configuration Written
than one years in Test
application 10787513 Troubleshoot application 3 (HK$550)
support problems
Install and fi il
Threeyears | ;g76,, | [nstalland configure emai 3 | Verification
experience in clients
. of
Information and
Communications Detect and tect inst Documents
etect and protect agains (HK$290)
i 10787712 . 3
ITOS004L2 2 Email Support Technology email spam OR
industry, of .
. Written
which not less Test
than one yearsin | 1978783 Resolve email problems 3 (HK$550)

email support




Years of Working

Cluster QF Experience and UoC Assessment
Cluster Title P Units of Competency (UoC) Credit | Method &
Code Level Relevant Code Fee
Experience
Three years 107879L2 |  Build a small wireless LAN 3 | Verification
experience in
. of
Information and
Network Communications 10788012 Install and configure network 3 chéjsr;;?)ts
ITOS005L2 | 2 etwor Technology components/devices ( )
Support . OR
industry, of .
. Written
which not less Setup content sharing on Test
than one yearsin | 107881L2 P g 3
server (HK$550)
network support
Three years
experience in . . Verification
Information and | 107868L2 ) Work with service 3 of
. providers/vendors/developers
Communications Documents
ITOS006L2 ) Procurement Technology (HKS290)
Support industry, of OR
which not less purch i Written
than one yearsin | 107900L2 hafg\i/aize;;c?r:ﬁnp;n;nfts 3 Test
procurement P (HK$550)
support
10789312 !mplement system 3
maintenance procedures
Provid t for diff t
Thre(.:_l year.s 10789412 roviae SUpPOl’ or airreren 3 Verification
experience in operating systems of
Information and f desk i Documents
Svstem Communications | 10789512 Con |gure. esktop client 3 K$290)
ITosoo7L2 | 2 S:pport Technology environment o
industry, of i .
‘ \Y 10789612 Perform Operat.mg System 3 Written
which not less installation Test
than one years in .
Perform basic system HKS550
system support | 107903L3 L .y 3 (HK3550)
administration
10790613 Troubleshoot' Operating 3
System issues
Five years
experience in Provide support for handling Verification
Information and | 107870L3 professional ethics and 3 of
. Communications conducts issues Documents
Core Skills for Technolo (HKS290)
ITOS008L3 | 3 Operation . &Y
and Subport industry, of OR
PP which not less Implement "clean" business Written
than two yearsin | 107871L3 practices, good controls 3 Test
operation and and integrity management (HKS550)
support
Five years
experience in 10788512 Create and maintain user 3 Verification
Information and accounts on server of
System Communications Documents
ITOS009L3 3 zzcurci)tr\; ;e;::t?:/?i\; 10788613 Configure ;Jrs]ezsr;\fgfss control 3 (HKgéQO)
PP which not less Written
than two years in Test
system security | 107888L3 Administer system security 3 (HKS$550)

support




Years of Working

Cluster QF Experience and UoC Assessment
Cluster Title P Units of Competency (UoC) Credit | Method &
Code Level Relevant Code Fee
Experience
Five years I Iland fi Verification
experience in 10788713 . nstall and con |.gu rfe 6
. client/server application of
Information and
Communications Documents
Network (HK$290)
ITOs010L3 | 3 Support Technology 107883L3 | Configure WAN connection 3 OR
industry, of .
. Written
which not less Test
than two yearsin | 10788413 | Troubleshoot network issues 3
(HKS$550)
network support
Five years . .
Ad ter b twork
experience in 10788713 minister a§|c networ 3 Verification
. security
Information and of
Network -
Security Communications Administer basic website Documents
107889L3 . 6
ITOS011L3 3 Support Technology security (HK$290)
. industry, of OR
(Technical hich | .
Support Staff) which not less 107890L3 | Administer perimeter firewall 3 Written
than two years in Test
network security | 1378913 Strengthen workstation 3 (HKS$550)
support protection
Five years id bil Verification
experience in 10790413 Provide support to mobile 6 o
Information and device users
L Documents
Communications ] ] (HK$290)
ITOS012L3 3 User Support Technology 10790513 Troubleshoot client device 3
; hardware issues OR
industry, of .
. Written
which not less Test
than two yearsin | 10790713 Perform remote support 3 (HK$550)
user support
Flve'years' 10790913 Troubleshoot V\./eb .browser 3 Verification
experience in and connection issues of
Informat{on fmd 10791013 Maintain website 3 Documents
Communications performance (HK$290)
ITOS013L3 3 Web Support Technology 10791113 Build simple web site using 3 OR
industry, of content management systems Written
which not less Test
than two yearsin | 10791213 Maintain website 3 (HK$550)
web support
Help Desk Support
107860L1 | Perform next level escalation 1
Understand the System
107861L1 Development Life Cycle for 1
technical support
10786211 Understand the prl.nC|pIe of 3
troubleshooting Verification
onpT year. 10786311 Understand the prlnuple of 1 of
. experience in data security Documents
Core Skills for Information and Understand the principle of (HK$290)
ITOSoo1Ll | 1 Operation on 107864L1 princip 1
Communications data protection OR
and Support - .
Technology 10786511 Understand professional 3 Written
industry ethics and conducts Test
P (HKS$550)
10786612 Keep user/client informed of 1
status of work
10786712 Provide support to users 3
Comply with anti-bribery law
107869L2 | and adopt a high standard of 1

integrity in the operation and




Years of Working
Cluster QF Experience and UoC Assessment
Cluster Title Units of Competency (UoC) Credit | Method &
Code Level Relevant Code Fee
Experience
procurement of ICT products
and services
Th i
re? year§ 10787312 Install anq conflgL.Jre apps on 3 o
experience in client devices Verification
Information and i i of
on : 10787612 Install and c'onflgure email 3
. Communications clients Documents
Application Technolo (HK$290)
ITOS014L2 | 2 | Support(Help | &Y
Desk Support) industry, of OR
PP which not less 10789912 Provide helo desk 3 Written
than one years in rovide help desk support Test
application (HK$550)
support
Three years 10789412 Provide support for different 3 Verificati
experience in operating systems en I::‘ on
Informatl'on ?Jnd 10789512 Conflgurg desktop client 3 Documents
System Communications environment (HK$290)
ITOS015L2 2 Support (Help Technology Perform Operating System
. 10789612 . . 3 OR
Desk Support) industry, of installation Written
which not less | 10789912 Provide help desk support 3 Test
than one years in Troubleshoot Operating
HKS$550
system support 10750613 System issues 3 ( )
Five years Provide support for handling
experience in 107870L3 professional ethics and 3 Verification
Information and conducts issues of
Core Skills for CO_TET::;TEUOM IZ)(T_Ic;Sn;gg;s
ITOS008L3 | 3 Operation . &y ,
industry, of Implement "clean" business OR
and Support . . ;
which not less | 107871L3 practices, good controls 3 Written
than two years in and integrity management Test
operation and (HK$550)
support
Flve.years. 10790413 Provide support to mobile 6 Verification
experience in device users of
Informat|'on f‘md 107905L3 Troubleshoot cl.lent device 3 Documents
Communications hardware issues (HK$290)
ITOS012L3 3 User Support Technology OR
industry, of .
. Written
which not less 10790713 Perform remote support 3 Test
than two years in (HK$550)
user support
Five years 10787912 Build a small wireless LAN 3
experience in Install and configure network Verification
: 107880L2 3
Information and components/devices of
Network and Co?m:nlcl:atlons 10788313 .Install and confi.gurfe 6 chzsn;ggts
ITOS016L3 | 3 Security ine;u:tcr’yoi‘; client/server application ( -2 )
Support . ’ Strengthen workstation -
which not less | 107891L3 protection 3 Written
than two years in Test
network and 10790913 Troubleshoot web browser 3 (HK$550)
security support and connection issues
Field Technician
One year 107860L1 | Perform next level escalation 1 .
. . Verification
Core Skills for experience in Understand the System of
i 107861L1 Devel t Life Cycle fi 1
ITOS001L1 1 Operation Informatl'on ,and eve opm('en e Lyciefor Documents
Communications technical support
and Support Technolo Understand the princinle of (HKS290)
: gy 10786211 nderstan eprl.nupeo 3 OR
industry troubleshooting




Years of Working

Cluster QF Experience and UoC Assessment
Cluster Title P Units of Competency (UoC) Credit | Method &
Code Level Relevant Code Fee
Experience
inci Written
10786311 Understand the prlnuple of 1
data security Test
e (HK$550)
10786411 Understand the pr!nuple of 1
data protection
10786511 Under.stand professional 3
ethics and conducts
10786612 Keep user/client informed of 1
status of work
10786712 Provide support to users 3
Comply with anti-bribery law
and adopt a high standard of
107869L2 | integrity in the operation and 1
procurement of ICT products
and services
Three years Maintain inventories of
experience in 107892L1 . 3 Verification
. equipment/software
Information and of
. C icati : D t
Operation o?eT::cﬁgl:/ms 10789712 Restore system or files from 3 (Zc;sn;gg)s
ITOS017L2 | 2 | Support (Field ) backups
Technician) industry, of OR
which not less 107898L2 | Monitor server system status 3 Written
than one years in Test
operation 107901L2 Perform system backup 3 (HK$550)
support
Three years ) .
Install and f I ificati
experience in 10787612 nstall an c.on igure emai 3 Verification
. clients of
Information and
s Documents
Communications (HK$290)
ITOS004L2 2 Email Support Technology Detect and protect against
10787712 ) 3 OR
industry, of email spam -
. Written
which not less Test
than qne yearsin | 414787813 Resolve email problems 3 (HKS$550)
email support
Th
re? year§ . . Verification
experience in 10787912 Build a small wireless LAN 3 of
Information and
Communications Documents
ITOS005L2 5 Network Technology 10788012 Install and configure r.1etwork 3 (HKS290)
Support . components/devices OR
industry, of .
. Written
which not less Set tent shari Test
than one years in | 10788112 etup content sharing on 3
server (HKS$550)
network support
10789312 !mplement system 3
maintenance procedures
Thre? years 10789412 Provide support for different 3 Verification
€xperience in operating systems of
Information and - - Documents
Svetem Communications | 10789512 Configure desktop client 3 (HK$290)
ITOS007L2 | 2 S:pport Technology environment o
indust f i
|nv ustry, o 10789612 Perform Operat'lng System 3 Written
which not less installation Test
than one years in .
Perform basic system (HK$550)
107903L3 L . 3
system support administration
10790613 Troubleshoot Operating 3

System issues




Years of Working

Cluster QF Experience and UoC Assessment
Cluster Title P Units of Competency (UoC) Credit | Method &
Code Level Relevant Code Fee
Experience
Five years
experience in Provide support for handling Verification
Information and | 107870L3 professional ethics and 3 of
. Communications conducts issues Documents
Core Skills for Technolo (HK$290)
ITOS008L3 | 3 Operation . &Yy
d4s . industry, of OR
and suppor which not less Implement "clean" business Written
than two years in | 107871L3 practices, good controls 3 Test
operation and and integrity management (HKS$550)
support
Three years
experience in Work with service Verification
i 107868L2 ) 3
Informatl.on f_’md providers/vendors/developers of
Communications Documents
ITOS006L2 ) Procurement Technology (HKS290)
Support industry, of OR
hwhlch not Iess' L07500L2 Purchase computing 5 Written
than one years in hardware/components Test
procurement (HKS550)
support
Five years
experience in Create and maintain user Verification
; 107885L2 3
Information and accounts on server of
System Communications Documents
ITOS009L3 | 3 Security iTne;S:t‘:Loi‘; . (HKé‘;go)
S t ' ’ Configure user access control -
uppor which not less 10788613 on server 3 Written
than two years in Test
system security 107888L3 Administer system security 3 (HK$550)
support
Five years i Verification
experience in 10788213 Install and configure 6
Information and client/server application of
Communications Documents
ITOS010L3 | 3 Network Technology 107883L3 | Configure WAN connection 3 (HK$290)
Support . OR
industry, of .
. Written
which not less
than two years in | 107884L3 Troubleshoot network issues 3 Test
(HKS550)
network support
Five years
experience in . . Verification
Information and | 107887L3 Admlms'(:g::i?;c network 3 of
Network Communications ¥ Documents
Security Technology (HK$290)
ITOS018L3 3 ; .
Support (Field industry, of OR
Technician) which not less Administer basi bsit Written
than two yearsin | 107889L3 minister a.stlc website 6 Test
network security security (HK$550)
support
Five years : . P
i ] Provide support to mobile Verification
experience in 10790413 device users 6 of
Information and
Communications Troubleshoot client devi Documents
roubleshoot client device (HK$290)
ITOS012L3 3 User Support Technology 10790513 hardware issues 3 OR
industry, of ]
. Written
which not less Test
i 107907L3 Perform remote support 3
than two years in pp (HK$550)

user support




Years of Working

Cluster QF Experience and UoC Assessment
Cluster Title P Units of Competency (UoC) Credit | Method &
Code Level Relevant Code Fee
Experience
Computer Operator
107860L1 | Perform next level escalation 1
Understand the System
107861L1 Development Life Cycle for 1
technical support
10786211 Understand the prl.nC|pIe of 3
troubleshooting
10786311 Understand the principle of 1 Verification
One year data security of
Coresidlsfor || C0REE Ry 107wt | MR renton | 1| a0y
ITOSo01L1 | 1 Operation | [1OTma-on 20 — pd P~ o
and Subport nderstand professiona :
PP Technology 107865L1 ethics and conducts 3 Written
industry Keep user/client informed of Test
107866L2 1
status of work (HK$550)
10786712 Provide support to users 3
Comply with anti-bribery law
and adopt a high standard of
107869L2 | integrity in the operation and 1
procurement of ICT products
and services
Maintain inventories of
10789211 3
Thre? years equipment/software o
EXperience in Restore system or files from Verification
Information and | 10789712 backups 3 of
Osperatlotn CO_T m:nl(l:atlons 107898L2 | Monitor server system status 3 D(T_r;sn;gg;s
ITOS019L2 2 uppor . echnology 10789912 Provide help desk support 3
(Computer industry, of 10790112 Perf back 3 OR
Operator) which not less erform system backup Written
than one years in | 10790212 Perform fundamer}tal data 5 Test
operation centre operations (HK$550)
support 10790812 Perform simple web page 3
update
107876L2 Install and c'onﬁgure email 3
clients
Implement system
107893L2 . 3
e-:(r;reer?eﬁeczrisn maintenance procedures Verification
Information and | 10789412 Provide supPort for different 3 of
System - operating systems Documents
Support Communications Configure desktop client (HKS290)
ITOS020L2 | 2 Technology 10789512 gure P 3
(Computer . environment OR
Operator) industry, of i Written
p which not less 10789612 Perform Operating System 3
th : installation Test
an one years in : basi - (HK$550)
system support | 10790313 Perform basic system 3
administration
10790613 Troubleshoot' Operating 3
System issues
Five years
experience in Provide support for handling Verification
Information and | 107870L3 professional ethics and 3 of
. Communications conducts issues Documents
Core Skills for Technolo (HK$290)
ITOS008L3 | 3 Operation . &y
industry, of OR
and Support . " " : ;
which not less Implement "clean" business Written
than two yearsin | 107871L3 practices, good controls 3 Test
operation and and integrity management (HK$550)

support




Years of Working

Cluster QF Experience and UoC Assessment
Cluster Title P Units of Competency (UoC) Credit | Method &
Code Level Relevant Code Fee
Experience
Three years
experience in Work with . Verification
Information and | 107868L2 d o/r W'(;[ s%wcel 3 of
Communications providers/vendors/developers Documents
ITOS006L2 5 Procurement Technology (HKS290)
Support industry, of OR
which not less purch " Written
than one yearsin | 107900L2 h udrc ase/z compu |ngt 3 Test
procurement ardware/components (HKS550)
support
Five years id bil Verification
experience in 10790413 Provide support to mobile 6 o
Information and device users
s Documents
Communications (HK$290)
ITOS012L3 3 User Support Technology 10790513 Troubleshoot client device 3
. . OR
industry, of hardware issues -
. Written
which not less Test
than two yearsin | 197907.3 Perform remote support 3 (HK$550)
user support
Five years
experience in Verification
Information and | 107884L3 | Troubleshoot network issues 3 of
Communications Documents
Web and Technolo (HK$290)
IT0S021L3 | 3 Network . &y
Subport industry, of OR
PP which not less Written
than two yearsin | 107912L3 Maintain website 3 Test
web and network (HK$550)
support
Five years intai Verification
experience in 10788512 Create and maintain user 3
Information and accounts on server of
Communications Documents
ITOS022L3 3 Security Technology 10788613 Configure user access control 3 (HK$290)
Support . OR
industry, of on server :
. Written
which not less Administer basic network Test
than two years in | 10788713 minister basic networ 3
Y security (HKS550)

security support




