Digital Marketing, Social Media and Content Management

Master of Science in Marketing

Programme Code: MKOO8A

Edinburgh Napier University, UK

2867 8315

The MSc in Marketing is a two-year part-time programme jointly offered by Edinburgh
Napier University and HKU SPACE since Year 2000. The programme aimed to equip
students with the knowledge and intellectual capabilities to successfully develop a
career in marketing management.

INcR'[ G

@ mscmarketing@hkuspace.hku.hk

B Applicants should hold:
- Anundergraduate degree at Honours level from a recognised university; OR
An undergraduate degree from a recognised university PLUS no less than one year’s
experience in marketing or sales or three years general working experience; OR
- An appropriate professional qualification e.g. CIM Diploma in Marketing, HKU SPACE
Diploma in Marketing awarded within the HKU system through HKU SPACE, PLUS no less
than one year's experience in marketing or sales or three years general working experience.
Entry as an Affiliate Student If you do not meet the above requirements, but have five or more
years of marketing experience, you may enter as an Affiliate Student. Your application will be
reviewed individually and, if successful, will allow you to study the two modules in the first
trimester of the programme, Principles and Practice of Marketing and Consumer Insights, as
an Affiliate Student. If you pass these modules, you will be able to proceed with the rest of the
programme.

B} +«s104,000
Application Fee: HK$200

m 24 months to 28 months

@ English

Master of Science in Marketing with

Digital Strategy
Programme Code: MK079A

Edinburgh Napier University, UK @
2867 8315 @ mscmarketing@hkuspace.hku.hk

The MSc in Marketing with Digital Strategy is a two-year part-time programme
jointly offered by Edinburgh Napier University and HKU SPACE. The programme
equips students with the digital skills and strategic marketing knowledge to meet
current demand for people who can thrive in the digital business environment.
Suitable for those with no previous marketing knowledge, this higher degree will
increase students’ employability, empowering students to have the confidence and
knowledge to meet employers’ present and future digital and marketing needs, and
give students the advanced digital skills necessary to develop new business and
marketing opportunities.

B APPLICANTS SHOULD HOLD:

- An undergraduate degree at Honours level from a recognised university; OR
An undergraduate degree from a recognised university PLUS no less than one year’s
experience in marketing or sales or three years general working experience; OR
An appropriate professional qualification e.g. CIM Diploma in Marketing, HKU SPACE
Diploma in Marketing awarded within the HKU system through HKU SPACE, PLUS no  less
than one year's experience in marketing or sales or three years general working experience.
ENTRY AS AN AFFILIATE STUDENT:
If you do not meet the above requirements, but have five or more years of marketing
experience, you may enter as an Affiliate Student. Your application will be reviewed
individually and, if successful, will allow you to study the two modules in the first trimester
of the programme, Principles and Practice of Marketing and Consumer Insights, as an
Affiliate Student. If you pass these modules, you will be able to proceed with the rest of the
programme.

) Hxs104,000
Application Fee: HK$200

m 24 months to 28 months

&= Engish

HIREH  HRXEBRAREER

MSc Digital and Social Media Marketing

Programme Code: MK078A

University of Plymouth, UK

2867 8313 /2867 8315

The MSc Digital and Social Media Marketing programme is jointly offered by
University of Plymouth and HKU SPACE.This programme will deliver a mix of new
and best practice in contemporary digital and social media marketing, along with
significant communications insight and strategic insight into the digital sector. This
will benefit both business and non-business graduates who wants to move into a
more digital role in their career and/or develop as digital marketing specialists.

INcr'[Cg

@ msc.digitalmarketing@hkuspace.hku.hk

m Applicants should have:
(a) abachelor’s degree, awarded by a recognized institution, of at least second-class honours;
OR
(b) a professional qualification recognized as equivalent to a bachelor’s degree.
If the degree or equivalent qualification is from an institution where the language of teaching and
assessment is not English, applicants shall provide evidence of English proficiency, such as:
i. anoverall band of 6.5 or above in the IELTS with a minimum of 5.5 in any element; or
ii. ~an overall score of 90 or above in the TOEFL iBT;
ii. HKDSE Examination English Language at Level 4 or above; or
iv. HKALE Use of English at Grade C or above; or
V. equivalent qualifications.
Applicants not meeting the standard set of criteria for admission will be assessed on individual merit.

B HK$118,000 (HKS21,720 to HK$31,120 per module)
Application Fee: HK$200
% English

B 18 months

Postgraduate Diploma in

Digital and Social Media Marketing
Programme Code: MK004A

2867 8315

=6
@ pgdip.marketing@hkuspace.hku.hk

This Postgraduate Diploma is both vocationally and academically oriented to provide
opportunities for marketing professionals and general business practitioners to
upgrade their knowledge and skills in digital and social media marketing to cope
with the challenges and dynamics of the changing market as well as to articulate to
Masters degree programmes with credit exemption.

m Applicants shall:
a. (i) hold a bachelor’'s degree awarded by a recognized university; or
(i) hold relevant and recognized professional qualifications and have three years of relevant
work experience.
and
b. provide evidence of English proficiency if they hold a professional qualification or their
bachelor’s degree is from an university where the teaching medium is not English, such as:
i. an overall band of 6.0 or above with no subtests lower than 5.5 in the IELTS; or
ii. ascore of 550 or above in the paper-based TOEFL or a score of 213 or above in the
computer-based TOEFL; or
iii. HKDSE Examination English Language at Level 3 or above; or
iv. HKALE Use of English at Grade E or above; or
v. equivalent qualifications.
Applicants not meeting the standard set of criteria for admission will be assessed on individual
merit.

HK$6,200 per module

Application Fee: HK$150
B 12 months to 24 months

&& Engish

m Level 6 (Reg. No.: 14/003365/L6) Validity Period: 01 Nov 2014 - on-going

NCR! This is an exempted course under the Non-Local Higher and Professional Education (Regulation) Ordinance. 1Rk (JEA M5 %5 R FEH A (BE) 1§01 - ARZBER SR -
It is a matter of discretion for individual employers to recognize any qualification to which this course may lead. E B8 == A] BYIE R T 2 & ARA R Al © 2 BRI &1 o

YTry] These are exempted courses under the Non-Local Higher and Professional Education (Regulation) Ordinance. BBEGER RS REEHE GRE) 6O -
It is a matter of discretion for individual employers to recognize any qualification to which these courses may lead. f& BII{E = 7] By & R E 2 4 s

LERTZMER PRI o
LERIZATS B2 B MM EHE -

[YT;E] The course operator is applying for exemption under the Non-local Higher and Professional Education (Regulation) Ordinance. FRi2E P A FARIRCGEARM S S REEHE (BE) K0 #HE R R M F 4 -
It is a matter of discretion for individual employers to recognize any qualification to which this course may lead. 1EBI1E == A] B R E 2 B ARARIZ Al © 2 BRI T EE ©
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Digital Marketing, Social Media and Content Management

FIHEH  tXERRAREE

Certificate for Module

(Digital Reputation Management)
Programme Code: MK095A

2867 8315 Ik aﬁ”ﬁ o
@ pgdip.marketing@hkuspace.hku.hk

Digital reputation management (DRM) is the practice of crafting strategies that shape
or influence the public perception of an organisation, individual or other entity on the
Internet. It helps drive public opinion about a business and its products and services.

B Applicants should have:

(i) abachelor’s degree awarded by a recognised institution; OR

(i) a professional qualification in a relevant discipline and three years of full-time work
experience at senior managerial level in related industries.

If the degree or equivalent qualification is from an institution where the language of teaching and

assessment is not English, applicants shall provide evidence of English proficiency, such as:

() an overall band of 6.0 or above with no subtests lower than 5.5 in the IELTS; or

(i) a score of 550 or above in the paper-based TOEFL, or a score of 213 or above in the
computer-based TOEFL, or a score of 80 or above in the internet-based TOEFL; or

(i) HKDSE Examination English Language at Level 3 or above; or

(iv) HKALE Use of English at Grade E or above; or

(v) equivalent qualifications.

Applicants not meeting the standard set of criteria for admission will be assessed on individual

merit.

B HK$5,900 per module
Application Fee: HK$150

) sonours &= Engish

a Level 6 (Reg. No.: 23/000837/L6) Validity Period: 01 Oct 2023 - on-going

Certificate for Module

(Growth Hacking in Digital Marketing)
Programme Code: MK084A

2867 8313 / 2867 8315
@ cmmarketing@hkuspace.hku.hk

1 .o
-\*/- ,ﬁ: o

The programme aims to enhance the concepts and skills for modern marketers who
wish to improve their job performances. Participants will learn the concepts and tools
of digital marketing, understand the successful cases in growth hacking marketing,
and employ digital growth tools to maximize marketing performance.

ﬂ Applicants shall:
- hold a bachelor’s degree awarded by a recognized university or equivalent; or
- hold an Associate Degree / a Higher Diploma or equivalent, and have at least 2 years of
work experience.
Applicants with other qualifications will be considered on individual merit.

HK$7,900
Application Fee: HK$150

) sonours & Engish

m Level 5 (Reg. No.: 22/000231/L5) Validity Period: 01 Jun 2022 - on-going

Advanced Diplomain

Digital and Social Media Marketing
Programme Code: MK052A

2867 8316

=6
@ ADip.marketing@hkuspace.hku.hk

Digital and social media revolution has transformed the marketing industry. The
Advanced Diploma in Digital and Social Media Marketing is designed to equip you
with the latest marketing knowledge and practices in digital, social media, mobile
marketing, search engine optimization (SEO), search engine marketing (SEM),
content and video marketing, market analytics, etc. The programme also prepares
you for further education at degree level and career advancement.

E Applicants should
- have gained in the HKALE Grade E in 2 subjects; OR
- have gained in the HKALE Grade E in 1 subject, and have 2 years of relevant work
experience; OR
- have gained in the HKCEE Grade E in 4 subjects, and Level 2 in English Language, and
have 2 years of relevant work experience; OR

See legend on page 031 EfR#BIR5E031 85
m Minimum Entry Requirements ZAX A2 25k (P.017)

B Fee 2%

B Duration & 354
E i i R ificati =R i N
@ Medium of Instruction ZHZ2:EF m Qualifications Framework & FE28 4% B Exemption 4%

- have gained in the HKDSE Examination Level 2 in 5 subjects including English
Language; OR

- hold a certificate in the marketing, business or related discipline; OR

- beaged at least 21 with 3 years of relevant work experience.

B HK$4,500 per module
Application Fee: HK$150
B 20 months to max. 40 months

&& Engish

m Level 4 (Reg. No.: 15/003663/L4) Validity Period: 17 Dec 2015 - on-going

Professional Diploma in Social Media and

Digital Marketing
Programme Code: MK037B

2867 8499 / 2687 8471
g prof.mkt@hkuspace.hku.hk

o

The Professional Diploma in Social Media and Digital Marketing Programme is to
equip those marketing practitioners or executives without an academic marketing
qualification with practical marketing knowledge including strategic marketing
planning, consumer behaviour, basic Google analytics, social media and digital
marketing, and public relations. Upon completion of the programme, students will be
able to handle marketing tasks to achieve the business goals.

m Applicants should:

- have gained in the HKDSE examination level 2 or above in 5 subjects including English
language, and have 2 years of relevant work experience; or

- have gained in the HKALE Grade E in 1 subject, and have 2 years of relevant work
experience; or

- have gained in the HKCEE Grade E in 4 subjects, and Level 2 in English language, and
have 2 years of relevant work experience; or

- have completed Diploma Yi Jin and with 2 years of relevant work experience; or

- beaged 21 or above and have 3 years of relevant work experience.

[Applicants with other equivalent qualifications and relevant work experience will be considered

on individual merit.]

Applicants are required to provide the below doucments while appling the programme.

HK$4,500 per module
Application Fee: HK$150

B 1 year to 2 years % English

m Level 4 (Reg. No.: 23/000476/L4) Validity Period: 01 Jul 2023 - on-going

Executive Certificate in

Digital and Social Media Marketing
Programme Code: EP120A

2867 8499 @

@ ec.marketing@hkuspace.hku.hk

This programme focuses on the practical aspects of designing and planning a digital
and social media marketing campaign, as part of the overall marketing strategy.

B r«ss30 ) 3 months

Application Fee: HK$150

BRIEREE - MKTG9211

Power Up EH T {5 - HI4L R ELiEE SHBRS Bl
2867 8499

G [og
@ ec.marketing@hkuspace.hku.hk

Power Up &85 T1EY — BBZMABN/ N DEZMEI S ENEHERFR - I
7 COVID-19 & & BB BRI — R 5| T e -
TEERNRERERBHEHNRE - BEKOC (BREREER) MIEE - &
EEEENBEE LM - HARMS RS ZEEE FHKOUKOC & 1EAH
HEREPEAHRR - 3/ BEEBMNARZE K BWRBZARFEFNAELT
BREEFBHAR  NEEEEFHES -

(DRI

HK$1,800
REEE/FAFHRAESR  HKS$1,600

For more and latest programme information, please visit our website

BRRHRREMRFE - HRESERAN hkuspace.hku.hk
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Digital Marketing, Social Media and Content Management

Big Data for Marketing Decisions

Programme Code: MKTG9194
2867 8313

el
@ cmmarketing@hkuspace.hku.hk -

Leveraging on the massive amounts of data that businesses collect, marketers can
make data-centric decisions to gain significant competitive advantage over their less
agile competitors.

HK$1,800 1 day
Alumni Rate/ Early Bird Rate : HK$1,600

AEEH

arizdmsr - MKTG9212
2867 8313

<
@ cmmarketing@hkuspace.hku.hk n 4 @

W TEHEALHEARAEMR  REANRBENREHRBEALRLER -

HK$1,800 (D BRI
RREHR/FERHEEE  HKS$1,600

HHE A

FRIE4mE : MKTG9188
2867 8313

el
@ cmmarketing@hkuspace.hku.hk -

LTSRS HREEABMR - ANRBIRMINEGEHITRTR Z 80558 R
itz ER -
(D RE

B +s180

RRER/BEHRAESR - HKS$1,600

EDM Marketing

Programme Code: MKTG9209
2867 8313

el
@ cmmarketing@hkuspace.hku.hk -

EDM marketing is the digital marketing strategy of sending emails to prospects and
customers to acquire leads and generate sales. The workshop covers the process to
build, optimize, and automate the email marketing funnel for a business.

[D RECY

HK$1,800
Alumni Rate/Early Bird Rate: HK$1,600

Facebook Business Manager

Programme Code: MKTG9207
2867 8313

@ cmmarketing@hkuspace.hku.hk @ @

This workshop is designed for people who need to manage Facebook pages. The
Facebook Business Manager is the tool for setting up advertising campaigns, giving
access to third parties and collaborators, and analyzing user behaviour.

E Age 18 or above

HK$1,800
Alumni Rate/Early Bird Rate: HK$1,600

E 1 day % English

HIREH  HRXEBRAREER

Facebook & $4 2 B

RIZARIE - MKTG9169

2867 8313 @ @
@ cmmarketing@hkuspace.hku.hk -

337 FACEBOOK PAGE ' H{E ARIMAPE 4 @ B4 A BAEFREET D ZR AT
FAFACEBOOK ' {E ARG R RIEBEBEMNEERRTA « WIEHRM
FACEBOOK & &1 &+l + B2 8 212 FACEBOOK &4 -

(D RE]

HK$1,800
RRER /TR MAEE  HK$1,600

Google Ads Platform

Programme Code: MKTG9208

2867 8313

. e
@ cmmarketing@hkuspace.hku.hk

This workshop is designed for people who advertise on the greater Google
environment. Participants will learn to use Google Ads Platform to manage their
advertisements on AdWords, YouTube, Google Display Network, and Gmail.

m Age 18 or above

HK$1,800
Alumni Rate/Early Bird Rate: HK$1,600

[ D REEY &= Engish

Google Analytics

Programme Code: MKTG9200
2867 8313

QL]
@ cmmarketing@hkuspace.hku.hk = . @

This programme aims to enhance the skills and concepts for digital marketers who do
not have web programming background. Participants will learn the Google Analytics
(GA) setup, operation, and tools to perform data analysis, visualization, reporting, and
gain insights from customer behaviour to enhance the effectiveness of digital marketing.

m Age 18 or above

B r«si800

Alumni Rate/Early Bird Rate: HK$1,600

B 1 day

@ Cantonese

BB HMER

RIERIE - MKTG9170
2867 8313

. efe
@ cmmarketing@hkuspace.hku.hk

BEEBREEELL  BHAHESWRBEE - (EAMBES - KAZESHEH

B o BB TEY - BEBIRBEBEE RN KB - ARWME R EBZE)
HK$1,800 (D RIE
RRER/FEFHRAER : HK$1,600

LinkedIn Marketing

Programme Code: MKTG9216

2867 8313
g cmmarketing@hkuspace.hku.hk

ehe

This workshop covers the fundamentals to build a company’s brand in the number one
social media platform for professionals - LinkedIn. The workshop is not focused on
HR related matters but B2B marketing strategy, advertising, and thought leadership.

m Age 18 or above

HK$1,800
Alumni Rate/Early Bird Rate: HK$1,600

E 6 hours % English

NCR! This is an exempted course under the Non-Local Higher and Professional Education (Regulation) Ordinance. 1Rk (JEA M5 %5 R FEH A (BE) 1§01 - ARZBER SR -
It is a matter of discretion for individual employers to recognize any qualification to which this course may lead. E B8 == A] BYIE R T 2 & ARA R Al © 2 BRI &1 o

YTo;g] These are exempted courses under the Non-Local Higher and Professional Education (Regulation) Ordinance. BEGEAEEREEHE GRE) IK0]) - BLREBERRRE -
It is a matter of discretion for individual employers to recognize any qualification to which these courses may lead. {EIBIE = 7] BY1E R E 2 & A RIS LR 12 7] £ 82 B AU (H{ & 15 -

[YT;E] The course operator is applying for exemption under the Non-local Higher and Professional Education (Regulation) Ordinance. FRi2E P A FARIRCGEARM S S REEHE (BE) K0 #HE R R M F 4 -
It is a matter of discretion for individual employers to recognize any qualification to which this course may lead. 1EBI1E == A] B R E 2 B ARARIZ Al © 2 BRI T EE ©
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FIHEH  tXERRAREE

BRSIEEIL

FRAZ AR -

2867 8313

@ cmmarketing@hkuspace.hku.hk @ @

ERPERRSIZERBR —EMRAN - @UEHEHA - 7 &< @ kg
7JE Z%%%Eﬁm% CERETHEMNEE ) o BREERIRRCIERE - AN
BEEZRRISIERLTR  AHLREBRRE -

(D BRI

MKTG9168

HK$1,800
RRMES/TAR WA EE - HK$1,600

E-commerce and Omnichannel Retailing

EFEBRERESE

Advanced Diplomain

Marketing and Retail Management
Programme Code: MK0O30A

2867 8316

@ ADip.marketing@hkuspace.hku.hk Modules

The rapid development in digitalization and multi-channel retailing has transformed
the retail landscape. Total customer satisfaction has been redefined through
personalized shopping experience via multi-channel retailing. Nowadays, customers
may use more than one sales channels to shop. This part-time advanced diploma
programme equips you with new retail management knowledge and skills for
multichannel retailing through in-store, online, mobile retailing, etc.

ﬂ Apphcams should

have gained in the HKALE Grade E in 2 subjects; OR

- have gained in the HKALE Grade E in 1 subject, and have 2 years of relevant work
experience; OR
have gained in the HKCEE Grade E in 4 subjects, and Level 2 in English Language, and
have 2 years of relevant work experience; OR

- have gained in the HKDSE Examination Level 2 in 5 subjects including English Language; OR

- hold a certificate in the marketing, business or related discipline; OR

- be aged at least 21 with 3 years of relevant work experience.

B HK$4,500 per module

Application Fee: HK$150
m 20 months to max. 40 months

@ English

m Level 4 (Reg. No.: 09/001367/4) Validity Period: 01 Feb 2009 - on-going

Certificate for Module (E-commerce Operations)

Programme Code: MKO85A

2867 8316 .@. ,ﬁﬁ o
(&) ADip.marketing@hkuspace.hku.hk

Online shopping significantly surged during the pandemic. It's important for online
retailers to set up effective e-commerce operations which can directly improve
its consumer experience and profitability. The programme is designed to provide
students with basic knowledge about e-commerce operation and management
including business concepts, business strategies and operations. It also equips
students with the knowledge of e-commerce security and operations covering online
payment setup, inventory management, logistics and order fulfillment.

m Apphcants shall:

have gained in the HKALE Grade E in 2 subjects; OR

- have gained in the HKALE Grade E in 1 subject, and have 2 years of relevant work
experience; OR
have gained in the HKCEE Grade E in 4 subjects, and Level 2 in English Language, and
have 2 years of relevant work experience; OR

- have gained in the HKDSE Examination Level 2 in 5 subjects including English Language; OR

- hold a certificate in the marketing, business or related discipline; OR

- be aged at least 21 with 3 years of relevant work experience.

B +«s4800
Application Fee: HK$150

E 36 hours % English

m Level 4 (Reg. No.: 22/000706/L4) Validity Period: 01 Sep 2022 - on-going

See legend on page 031 EfR#BIR5E031 85
m Minimum Entry Requirements ZAX A2 25k (P.017)

B Fee 2%

% Medium of Instruction #£

B Duration & 354

B m Qualifications Framework & & 42 1#% B Exemption #A % @ Short Course % #:f 72

WISEHER

EE i

2867 8313

S
@ cmmarketing@hkuspace.hku.hk v @

WEEAMETFEERAERNEHE TR - REVERNEIINER SHER -

HK$1,800 18
RRES/TER HAEE  HK$1,600

MKTG9189

Certificate for Module
(Retail Management and Operations)
Programme Code: MK073A

2867 8316
@ ADip.marketing@hkuspace.hku.hk

This programme is designed to provide students with a basic understanding of the
key management operations in retail business to prepare them for day-to-day retail
operations.

Appllcants shall:

have gained in the HKALE Grade E in 2 subjects; or

2) have gained in the HKALE Grade E in 1 subject, and have 2 years of relevant work
experience; or

3) have gained in the HKCEE Grade E in 4 subjects, and Level 2 in English Language, and
have 2 years of relevant work experience; or

4) have gained in the HKDSE Examination Level 2 in 5 subjects including English Language; or

5) hold a certificate in the marketing, business or related discipline; or

6) be at least 21 of age with 3 years of relevant work experience.

B) r«s4800
B 4 months % English

m Level 4 (Reg. No.: 19/001093/L4) Validity Period: 01 Oct 2019 - on-going

Certificate for Module

(Shopper Relations and Customer Services)

Programme Code: MK087A

2867 8316 T ,E’E’ o
(&) ADip.marketing@hkuspace.hku.hk

The programme aims to stress the importance of customer-centric service in retailing
business and to develop students’ knowledge and skills of customer services
for retailers and shopping malls. They will also learn how to establish a long-term
shopper relationship and enhance the shopping experience and satisfaction.

m Applicants shall:

- have gained in the HKALE Grade E in 2 subjects; OR

- have gained in the HKALE Grade E in 1 subject, and have 2 years of relevant work
experience; OR

-have gained in the HKCEE Grade E in 4 subjects, and Level 2 in English Language, and have
2 years of relevant work experience; OR

- have gained in the HKDSE Examination Level 2 in 5 subjects including English Language;
OR

- hold a certificate in the marketing, business or related discipline; OR

- be aged at least 21 with 3 years of relevant work experience.

HK$4,800
Application Fee: HK$150

B 42 hours @ English

m Level 4 (Reg. No.: 22/000709/L4) Validity Period: 01 Sep 2022 - on-going

For more and latest programme information, please visit our website

BRRHRREMRFE - HRESERAN hkuspace.hku.hk




