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The programme aims to provide students with a broad understanding of the

principles and guided practices in the procedural elements in mediation. It intends to

equip students to play a significant role in conducting a mediation session.

On completion of the programme, students should be able to:

- distinguish the merits of mediation, and the range and limitations of various
methods of mediation and negotiation;

- identify issues in scenarios where mediation is applicable and formulate strategies
to resolve a dispute by mediation; and

- communicate with parties effectively and manage and control the stages of
mediation.

Successful completion of the 40-hour course is recognized by the Hong Kong

Mediation Accreditation Association Limited (HKMAAL) as meeting Stage 1 training

requirement. Students need to complete two further satisfactory assessments or

conduct two actual mediations to be accredited as General Panel of Mediator.

E Applicants shall hold a bachelor’s degree awarded by a recognized university or equivalent
qualification.
If the degree or equivalent qualification is from an institution where the language of teaching and
assessment is not English, applicants shall provide evidence of English proficiency such as:
- an overall band of 6.0 or above with no subtests lower than 5.5 in the IELTS; or
- a score of 550 or above in the paper-based TOEFL, or a score of 213 or above in the
computer-based TOEFL, or a score of 80 or above in the internet-based TOEFL; or
- HKALE Use of English at Grade E or above; or
HKDSE Examination English Language at Level 3 or above; or equivalent qualifications.
Applicants with other qualifications will be considered on individual merit.
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Representing Your Organization in Mediation (S

Programme Code: DRES9004
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After the implementation of Civil Justice Reform in Hong Kong, most disputants
have to attend mediation meeting before their cases are presented in the court and
executives are often required to represent their own organization in the mediation.
Good preparation is half way to success and executives have to prepare for a
successful mediation meeting whenever dispute arises.

B HK$680 m 1 day

For more and latest programme information, please visit our website
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